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December 13, 2022

Karita & Company Inc.

Naobumi Karita, President and Representative Director

Sale of Shares in ROI Co., Ltd.

Karita & Company Inc. (hereinafter “K&C”’) announces that it transferred all of its shares in ROI
Co., Ltd. (hereinafter "ROI", headquartered in Chiyoda-ku, Tokyo and owned by K&C-operated
Karita & ROI Investment Limited Partnership) to WM Growth No. 5 Investment Limited Partnership
(hereinafter “the Partnership”, headquartered in Chiyoda-ku, Tokyo and operated by WM Partners Co.,
Ltd.). Subsequent to this transfer, certain shares were transferred from the Partnership to ROI's
management and employees, and both the Partnership and ROI's management and employees have
MEBO (Management Employee Buy Out) rights to make equity investments. Even after the transfer,

the ROI management team will continue to manage ROI.

ROl is a SaaS company that supports transformation of the service industry and operates Fan Kuru,
one of the largest customer-satisfaction enhancement platforms in Japan. Over 3,000 companies and
35 million users (when the 1.3 million members and partner companies' members are combined) in

total have used the service since it was launched in 2006.

K&C helped improve the corporate value of ROI since making the investment in 2017, but decided

it was time to exit the investment and execute the transfer.

The transfer price will not be disclosed by mutual agreement of both parties

For inquiries regarding this matter, please contact:

Karita & Company Inc.

Holland Hills Mori Tower RoP, 5-11-1, Toranomon, Minato-ku, Tokyo 105-0001
TEL 03-6413-0865

inquiry@Xkaritacompany.com
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